PRODUCT AND QUALITY SURVEY

Caldwell Tanks, Inc. Project Manager: Mr. Joel Womack

f],Ob #5-6735

1. Product Quality and Reliability

2. Safety

3. Knowledge of Product

4, Professionaiism and Attitude

5. Ability to Solve Problems

6. Response to Telephone Inquiries

7. Meeting Schedule (Drawings)

8. Meeting Schedule (Tank Construction)

9. Subcontractors (Foundation) /
10. Subcontractors (Paint) o
11. Subcontractors (Cther) /
12. Subcontractors (Other) ~

13 Other Comments (Please feel free to make any comments or suggestions which may
improve the quality of services we provide to you.)

14. If you were president of our company, how would you go about holding on to good
customers like yourself?
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